
 

 

 

 
This manual contains guidance for PickWise Handset users. 

For details of PC Admin please see separate óPC Admin Manual 2009ô 

 
Please note the copyright of this material is retained by Supply Chain Systems Ltd. Registered users of PickWise may make 

photocopies of this manual for use by the registered user or employees thereof. 

Copies may not be made for any other reason without prior permission from Supply Chain Systems. 

The information contained in this manual is liable to change without notice.  
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1. PickWise 2009 Handset Manual 
 

 

This manual provides instructions for using the PickWise system on the 
Intermec 700 and Symbol MC-50 Series handsets. If you are using the 
handset for the first time you should start by familiarising yourself with the 
handset. A few important details about these handsets are included at the 
back of this manual.  
 

 

1.1. Loading PickWise 
 
With the stylus, select the óStartô button in the top left hand corner of the 

handset screen. Select the icon óPickWiseô from the dropdown menu that 
appears. The screen will show that the software is óLoadingô and after a 

short period the óSign Onô screen will appear. If PickWise is being loaded 
for the first time since a re-installation the icon will not initially appear in the 

drop down menu. Instead access PickWise by choosing óProgramsô on the 

dropdown menu and tapping on the PickWise icon, and then it will display 

on the main screen óStartô menu. 
 

1.2. Navigating in PickWise 
 

The PickWise program is navigated by a series of menus in much the 
same way as a mobile phone. Use the scroll button to move up and down 
through the menu levels and Tap the action button or screen button to 
access the chosen menu option.  
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1.3. Signing On 
 

 
 

Signing on: tap on the PIN box and a numeric keypad appears on the 
screen. Your PIN can then be entered using either the touch sensitive 
screen or by the numeric keypad if your handset is fitted with one. 
 

Tap Enter then Tap Sign On 
 
 

 
 

 
A statistics screen may appear, giving details of any current jobs and details 

of when information was last sent from/to your PC. Tap the OK button to 
continue.  
 

 
 
 

If you will be operating more than one handset then tick the 

óMultiple Handsets per Workerô box before tapping the Sign On 
Button. 

If you operate over a number of sites then you will be prompted for 

the site you are on. This will make it quicker for you to create jobs, 
as you will only see the tasks and locations you need for that site. 
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You are now successfully signed in, the following screen will be displayed 
and you can start work.  
 

 
 

 
 

If you find your PIN does not let you in, check it has been entered 
correctly. PINs are set on the óHandset Userô section of the 
Workers screen on the PC. Also make sure you have done a 
Send from the PC to update any changes to the handset. 
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2. PickWise Jobs 
 
To avoid the need to enter information such as location, task, pay rate etc, 
every time a workerôs details are entered, this information is entered once at 
the beginning of each day by creating óJobsô. This must be done before you 
are able to record work each day.  
 
A job consists of: 

1) a task (e.g. boxes, trays, weeding) 
2) the location (e.g. field name or ID),  
3) a pay rate type (e.g. piece or hourly) 
4) a rate of pay per unit (e.g. tray of produce) 
5) name of the handset user who will be responsible for recording 

work done i.e. your name if you are creating jobs for yourself to 
record. 

 
  

2.1. Creating Jobs On The Handset 
 
Jobs can be created in either of 2 ways: - 
 
 - selecting details manually 
 - scanning barcodes. 
 

 
 

2.2. Entering Jobs Manually 
 

Select the óCreate Jobs (key in)ô button on the handset. This opens the 
óJob IDô screen. There will be a number in the box that indicates the job 
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number. The default setting for this number is ó1ô. Any other number 
indicates that there are already jobs in the job list for today.  
 
 

Select óNextô to access the User screen. This will give you a list of 

designated handset users (as defined in the PickWise Admin program on 
the PC) to whom you can assign jobs. To assign a job to a user, tap on their 
name on the screen to highlight it. This will usually be your own name.  
 
Where there is a long list of users you can use the scroll bar on the right of 

the screen to access names lower down the list or use the óSearchô 

feature. Then Tap the óNextô button on the screen or push the action button 
to move to the Location screen. 
 

 
 

Tap on the desired location to highlight it and Tap óNextô to move forwards. 

In the same manner select the desired task and select óNextô to access the 
pay rate screen.  
 

A task may have been assigned one of 5 different pay types, either óHourly 

Onlyô, óPiece workô, óHourly + incentiveô, óHourly + pieceô or óHourly 

Unitô. Values for these may have been specified in the PickWise Admin 
Program and will therefore, appear in the relevant box. 
 
Users with full access rights have the ability to change the value by tapping 
on the box and entering the desired value using the keypad.  
 

If the rate type óHourly + incentiveô was selected on the PC then there will 

not be any piece rate applicable. If the hourly rate is set to ñ0ò the pay rate 
will be taken from the workers hourly rate details set up on the PC.  
 

  
 

 

If the rate type óHourly + pieceô was selected on the PC then the Hourly + 
Piece screen will appear. The piece rate and hourly rate may be changed at 
this point if required. 
 

The job will only be accessible to users with full access rights, or 

to the user who is assigned to the job. This is part of the PickWise 
security system. 

You can change the Incentive rate which will be paid for each hour 
(or part hour) worked, if it is set to 0 then you will be asked if this is 
correct before you continue. 
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Hourly + piece Screen   Hourly Rate Screen     Piece Rate Screen 
 
 
 
 
 
 
 
 
 
 
 
 
 

If the rate type óHourly onlyô was selected on the PC then the Hourly Rate 
Screen will appear and you will be able to change the hourly rate.  
 

  
  

 

If the rate type óPiece onlyô was selected on the PC then the Piece Rate 
screen will appear and you will be able to change the piece rate at this 

point. If Hourly Unit was set then the piece that you record must be the 
hours worked. 
 

 
  
Before moving from this screen you may want to set the Quantity 

Required. 
 

 
 
 

 

If the hourly rate is set to ñ0ò the computer will use the hourly rate 
set up for each worker on the PC.  

You may wish to change the piece rate during the day by using the 
óAlter Job Detailsô function described in Section 7.  

The óQuantity Requiredô refers to the number of units you intend 
to pick for that job. A running total is shown on the main work 
screen against this quantity required so you know when you have 
completed the task if it is for a fixed quantity. 

Question: I donôt know how many we will be picking, what should 
I set the óQuantity Requiredô to? 
 
Answer: It doesnôt matter; this value is just to help you, set the 
rate to ñ0ò 
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Once you are satisfied that the details are correct, Tap óAdd Jobô. The job 

will be added to the list and the screen will return to the start of the óCreate 

Jobsô menu with the next job number automatically set. Repeat the above 

procedure to add more jobs or select óBackô to go back to the initial screen. 
 

2.3. Search Facility 

 
 
If you have a long list of workers, tasks or locations there is a search facility 

to find them more easily: e.g. in the location screen, scroll to óSearchô and 
Tap.  
 
 In the keypad enter the first letter (or letters) of the name you are seeking. 
You will need to ensure that the keypad is set to óabcô and not ó123ô (Tap the 

óabcô button if required) and use it like the texting function on a mobile 

phone. Once you have entered a number of letters, Tap the óEnterô button 
and you will return to the previous screen with the relevant name 
highlighted. 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Search  

If you enter óJô it will highlight the first listed user with a name 
beginning with óJô. This feature is available on óUserô, óWorkerô, 
óLocationô and óTaskô screens. 
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2.4. Entering Jobs Using Barcodes 

 

To enter jobs using bar codes select óCreate Jobs (scan)ô. To enter job 

details simply scan the appropriate bar codes (printed from the PickWise 
Admin program on the PC) for User, Location and Task (scanned in any 

order). Tap Create Job to add it to the list. 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
See section 2.2 to learn about the different pay rate types available. 

 
Once jobs have been created, the handset is ready to set a start time for 
jobs and to record work. 
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3. Starting Work 

 

Tap the óStart Workô button from the initial menu. This will list all the jobs 
that have been created, detailing location, task and rate of pay. To begin 
work, highlight the desired job by touching it on the screen and Tapping the 

óSet Start Timeô button. A numeric keypad will appear and you will be asked 
for a job start time. This time is the default start time for all the workers who 
subsequently have work recorded to this job.  
 

 
 
 
 
 

  
 
 
 

To begin recording work now, Tap the óDo Workô button to access the work 
screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Start Work 

If you need to record work to several jobs simultaneously, you can 
then start the next job in the same manner. You will be asked 
whether you wish to start all un-started jobs at this point. 

To save you time the PickWise system assumes that all workers 
start the job at the same time. If workers are arriving early or late 
they will need to be given a start time using the óClock Inô feature. 
Clock in and Clock out buttons can be found on the main work 
screen. 
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3.1. Work screen 
 
This is the screen that will be open most of the time when you are using 

PickWise. It is possible to record everything using barcodes including 
quantity. Scanning barcodes is quicker and more accurate than manually 

entering data although it is possible to enter data manually on the PickWise 
work screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
From this screen you can scan Job Cards, Worker badges, tray labels.  
 

  
 

Each barcode type used in PickWise has an alpha character in front of the 
number so the computer automatically knows what you are scanning: J for 
Jobs, W for workers, and L for locations. The exception is the tray ID which 
doesnôt have an alpha character in front of the number 
 
The óQuantityô box here refers to the number of units that the worker has 
produced (e.g. number of punnets of strawberries).  
 

 
 
 
 

It is possible to scan sub-locations from this screen as well. 
However the sub-location box will only appear if you choose a 
location that has sub-locations set up on the PC.  

If part of a container has been picked a dropdown list details the 
fractions of a container, this enables you to accurately record part 
containers and also ensures that a worker gets paid for finishing 
off a row which they otherwise may not want to complete. 
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3.2. Changing Jobs 
 
It is important that you have the correct job before you begin recording 
work, particularly if you are running several jobs at once.  
 
There are two ways to ways to change jobs, manually or by scanning; 
scanning is faster. 
 
 
 

3.3. Manual Job Change 
 

Tap the óBackô button to move backwards to the previous screen, which 
lists all the jobs. To change job, simply highlight the job you require by 

touching it on the screen and Tap óDo Workô to return to the work screen. 
The job details will now have changed to the job you have selected.  
 

  
 

 

3.4. Scan Job Change 
 
When you created jobs, each job was given a number. This is used to 
change jobs. Simply scanning the number óJ2ô will change the job on the 
screen to job number 2 on the list. 
       

 
 
 
 

 
 
 
 
 
 

Jobs must be given a start time before you can record work (See 
óStarting Work - Section 3ô). 

Zero Barcodes ï zero barcodes can be scanned if you are using 
the sticky worker mode and have a tray barcode missing. They 
can be scanned any number of times. A manager can check the 
PC software to see how frequently a supervisor has used the 
zeros in place of a unique barcode. 

If you are using the óSticky Workerô system and wish to record a 
small amount of work to a non picking job (such as your own 
supervision hours) do so by scanning a worker ID then the zeros; 
this avoids the need to reset the handset settings 
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3.5. Recording Work 
 
Recording work varies according to the data capture system you are using. 
See Appendix 2 for a description of the systems. On the óWork screenô look 
at the second box down marked óQuantityô. The number in this box is the 
number of units of the particular job that you will record each time you scan 
a worker barcode. (This will usually be set at ó1ô as a default setting, but it is 

possible to change the system on the PickWise Admin Program on the PC 
to default to any number that you require if you regularly record multiple 
units of work). 
 

3.5.1. óCheckoutô or óLabelô System 
 
To record a unit of work for a worker, all you have to do is scan the workers 
ID number by Tapping the yellow scan buttons. Each time you scan a 
workerôs barcode you will record the number of units of work specified in 
óQuantityô. 
In the field, the bar code will either be in the form of a badge, worn or 
carried by the worker bringing his work up to be checked (Checkout 
System), or it will be in the form of a sticky label on the tray with the 
workerôs number (Label System).  
If a worker brings up several units of work at once, you have 2 choices of 
how to record these multiple units of work. The easiest way is to scan the 
worker badge the appropriate number of times e.g. if Fred Flintstone comes 
up with 3 trays of strawberries, then you can simply scan Fredôs barcode 3 
times. 

Alternatively, you can tap the óQuantityô box to get a virtual keypad, óClearô 

the 1 (C key) and enter 3. Then when you scan the barcode, you will record 
3 units of work. After recording the work, the number will return to the 

default setting as determined by the PickWise Admin Program on the PC. 
 
 

  
 

 
 
 
The security options on the system may be set to limit the number of units 
of work that can be recorded at any one time. If the value in the quantity box 
exceeds this value you will get an error message. This is designed to 
prevent workers leaving perishable produce in the field for long periods in 
hot weather. 

Depending upon the security options set in the PickWise Admin 
program on the PC, you may get a prompt asking you to confirm 
the work for a particular worker. Simply answer the prompt óYesô 
or óNoô to continue. This does slow down the operation but until 
you are familiar with operating the device it forms a useful safety 
check in óCheckoutô mode. 
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3.5.2. The Unique Label system 
In this system the worker will have stuck a label to a container and to record 
a unit of work for a worker, all you have to do is scan the barcode on the 
label. The barcode contains the worker number and a unique number for 
each container. Each time you scan a unique barcode you will record a unit 
of work.  
 

3.5.3. Sticky Worker System 
To record a unit of work for a worker, scan the workers ID, followed by 
scanning the container or a number of containers. 
 
óSticky workerô mode operates by linking a worker with a tray. Firstly the 
workerôs barcode is scanned into the handset, any tray scanned 
subsequently, will be recorded to that worker, until you scan another worker  
barcode. 
 

  
 

 

 
 
 
 
 

3.5.4. The Multi-Worker System 
 
This system is for use where more than one worker picks into a single 
container such as a bulk bin. Each worker places his or her worker label on 
a single card per container. The card is then left for the supervisor to read 
and attach to the container.  

If the óTray elapsed timeô has been activated on the PickWise 
Admin Program on the PC, then it will be impossible to re-scan a 
tray twice within the time set.  

You canôt óun-recordô records already created. However, you can 
scan a tray a second time by entering ï1 in the quantity box first. 
This enables you to rescan the tray to the correct person if a 
mistake was made. Entering a minus quantity is the only time it is 
possible to scan a tray number more than once if the óTray 
elapsed timeô has been set on the PC.  
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The handset screen shows the message óReady to Scanô; so here the 
handset user scans the workerôs barcodes. A drop-down list of workerôs in 
this group can be viewed here. Once all the worker barcodes have been 

scanned the container barcode is scanned and PickWise divides that 
container between the numbers of workers and gives them each an equal 
portion. 

 
 

 
  
 
 

3.5.5. The Team System 
 
This system has been designed for rig working and other situations where a 
team of people share in a piece rate. It allows you to scan in any number of 
workers, which become the ñteamò. All containers scanned after the set up 
are then attributed to the whole team and pay distributed accordingly. The 
system can also be used for gang-work where a price is given for the whole 
job (e.g. Weeding a field) or a team piece rate is set (e.g. erecting poly-
tunnels, price per leg). 
  
The handset screen shows the óReady to Scanô message before the 
workers are scanned and then allows you to scan a number of workers to 
make up a team. Then many containers may be scanned for this team. 
 
 
 

If you scan the workers incorrectly then use the óClear Listô button to 
remove all the workers you have scanned in this multi-worker group. 
If you only wish to remove one worker, scan their barcode again and 
you will be asked if you want to add this worker again, remove this 
worker or cancel this scan. Tap óNoô to remove this worker.  
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3.6. Lost Badge 
 
If a worker badge is lost then as long as you or the worker knows their 
number, you just have to type the number into the óWorkerô box at the top of 
the screen and work will be recorded for that worker.  
 

  
 
 

3.7. Correcting Errors 
 
Once data is entered into the system, you canôt óun-enter itô (i.e. delete the 
record). The record is permanent. This prevents accusations of tampering 
with the data. So to undo a record you have to enter a minus figure to 
cancel the wrong entry and re enter the correct value. This creates a 
transparent record of what has happened. 
 
So suppose you have wrongly recorded 2 trays against worker óTeresa 

Greenô.  You must first put ó-2ô in the óQuantity box then scan Teresaôs 
barcode or enter her number manually.  
 

3.8. Stopping Jobs 

 
To set a default stop time for a job (the time when most workers stop work 
on the job), Tap the óBackô button to return to the screen listing the jobs. 

Highlight the job by touching the job on the screen and Tap the óSet Stop 

Timeô button on the screen. A virtual keypad will appear and you will be 
asked to enter a stop time. The current time is displayed as a default option 

and if you are stopping a job in real time you simply need to Tap the óEnterô 
button. 
 

If you scan the workers incorrectly then use the óClear Listô button to 
remove all the workers you have scanned in this multi-worker group. 
If you only wish to remove one worker, scan their barcode again and 
you will be asked if you want to add this worker again, remove this 
worker or cancel this scan. Tap óNoô to remove this worker.  

If you are using the checkout system work is recorded as soon as 
the completed worker ID is entered so ensure that you have the 
correct quantity BEFORE you enter the worker number! 
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3.9. Quitting PickWise 
 

You can exit the PickWise program by tapping the óOKô icon in the top right 

hand corner of the screen. Alternatively you can sign off then Tap the óExitô 

button. You will not lose information by quitting PickWise anywhere in the 
program as everything is automatically saved. 
 

4. Clocking In/Clocking Out 
 
Although the start and stop times for a job provide default times for workers, 
some may start or finish at different times. It is possible to record these 
óexceptionsô separately using the Clocking In/Out feature.  
 

4.1. Clocking in 
 

The óClock inô button is on the work screen. When you tap the óClock in 
óbutton the following screen opens showing a list of available workers for 

clocking in. Tap on the worker you wish to clock in and then use the > 
buttons to move them across to the óSelectedô column. Repeat as 
necessary for all workers that you wish to clock in at this time. 
 

 

Tap on óClock Inô and the time screen appears, the current time is given as 
a default setting and actual start times for the workers can be entered 

manually using the keypad and Tapping óEnter.ô 

All jobs that have been started will need to be given a stop time. It is 
still possible to record work against a stopped job (in order to record 
work for people who have finished). 
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 In addition a variable time delay can be set on the PickWise Admin 
program on the PC which will alert the handset user to anybody that brings 
their first piece of work to be recorded after a set period has elapsed from 
the start of the job. This is so that you are alerted to potential ólate arrivers.ô  
 

 
 
 

4.2. Clocking Out 

 
If workers are leaving at different times, having completed their work, it is 
possible to set separate stop times for the individuals using the óClock Outô 

feature. On the work screen, select óClock Outô.  You can select the 
workers you wish to clock out as in section 4.1.  
 

 Then simply Tap the óClock outô button to select the current time. 
Otherwise enter the stop time you require using the numeric keypad and 

Tap óEnterô. Individuals not óClocked outô using this method will be allocated 
the default Job Stop time. 

 
4.3 End of Day 
 

Before closing PickWise ready for download of data to the handset it is 
necessary to ensure all jobs are stopped and all workers are clocked out. 

The easiest way to do this is to Tap the End of Day menu option on the 
start menu and all remaining jobs will be stopped and workers clocked out. 
 

5. Handset Settings 
 

In the 2009 version of PickWise there is a utility on the PC called the 
óHandset Wizardô in the Options screen, which will set up all the necessary 
settings for whatever data capture system you require and then send these 
settings down to the handset. If however, you wish to change your data 
capture method without going back to the PC here is an explanation of how 
to set up the different systems on your handset.  
 

From the menu select the óHandset Settingsô screen. See Appendix 3 to 
see the available data capture systems. To select the various modes of 
operation you will need to configure the handset options as follows: - 
 

If the time delay is set to 45 minutes, the handset user will be alerted 
to everybody who brings up their first piece of work more than 45 
minutes after the start of the job. 
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5.1. Checkout and Label System 
 
Enter the number of digits in the Worker ID number e.g. if the numbers run 
from 001 to 999 enter 3 digits, if the numbers run from 0001 to 9999 enter 
four digits. To operate the handset in óCheckoutô mode the Total barcode 
length needs to be set at the same number of digits as the worker ID 
number. There should be no tick in the óSticky worker box. 
  

5.2. Sticky Worker System 
 
Enter the length of the worker ID number. Then enter the Total Barcode 
length (number of digits in the worker ID + the number of digits in the 
container ID barcode). Place a tick in the óSticky workerô box. 
 

 
 
 

5.3. Unique label system 
 
Enter Worker ID length and Total barcode length exactly the same as in 
Sticky worker system. However there should not be a tick in the sticky 
worker box. 

 

5.4. Multi-Worker System 
 
Enter Worker ID length and Total barcode length, which is the total length of 
the worker ID plus, the container ID. Tick the óUse Sticky Workersô and óUse 
Multi Workersô boxes. 
 

5.5. Team System 
 
Enter Worker ID length and Total barcode length, which is the total length of 
the worker ID plus, the container ID. Tick the óUse Sticky Workersô and óUse 
Multi Workersô and óMulti Worker list persistsô boxes. 
 

5.6      Bonus Payments 
Pickers may be paid a bonus for picking a more than a specified amount. 

On the Handset Settings screen of the handset there are two boxes to fill if 

you wish to use this facility. The first box, Bonus Threshold (kg), should 

If you are using a worker barcode ID length of 3 and you are using a 
container ID bar code length of 5 then the total barcode length is 8.  
 
Worker ID (3) + Tray ID (5) = 8 
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contain the amount you wish the picker to have picked (in kg) before you 

want to start paying a bonus. The second box, Bonus value (£/kg), should 
contain the amount you wish the picker to receive for every kg above the 
threshold. 
 

For example: Set the Bonus Threshold (kg) to 35kg and Set the Bonus 

value (£/kg) to 0.50 
 
Create a piece only picking job on the handset and start recording work. 
When a worker has picked 35kg he will receive an extra 50p for every 
kilogram picked above this weight. So as soon as he has picked 36kg, his 

worker cash will increase by an extra 50p, this will continue for every extra 
kg he picks. 
 
When the data is taken over to the PC following the GET you will notice that 
the Piece Rate has been adjusted in reports (such as the Pay Report) to 
allow for this bonus. 
 

6. Reports 
 
There are various report options available which allow you to access key 
information. Reports are available from the óWork screenô or on the initial 
menu. Reports are only available to staff with the correct access rights. 
 

6.1. Production Reports 

 
This allows you to see how much work has been recorded for a particular 
job. Selecting the Production report takes you to a screen with a drop down 
menu. Tapping the drop-down menu will list all the jobs that have been 
created. To see the amount of work recorded against a particular job 
highlight the job with the stylus and the report below will appear. 
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You will get a report of the number of units of work recorded together with 
the amount of money earned by the workers on that job. If you have 
separated containers into Class 1 and Class 2 then the weight as a 
percentage of each will be shown. An itemised list of Piece Work booked in 
is also shown.  
 

Tap óBackô to exit the report.  
 
This report may also be accessed by double Tapping on the job on the Start 
Work Screen.  
 

6.2. Earnings Report 

 
This allows you to see how much money individual workers have earned. . 
To find out how much a particular worker has earned, enter their worker ID 
number in the screen, either by scanning their badge, or by tapping on the 
box and entering their number manually.  
The report details the workers earnings by the tasks they have done. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6.3. Exception Report 

 
This report shows you high and low performers by a number of criteria. 
There is a button in the top right hand corner of the screen with a number 
and óupô & ódownô arrows. The number refers to the óexception percentageô. 
If you set the figure to ó10ô, the report you access will show you people who 
have performed at a level 10% more than average, and 10% below the 
average. For example if the average worker earns a figure of £100, a 10% 
exception report on earnings will show all the workers who have earned 
£110 and above and £90 and below.  If the list contains too many workers 
you can simply increase the exception percentage with the up arrow. On 
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most jobs it is not valuable to look at people who are within 30% of the 
norm. Therefore set the exception percentage to 30 or above. 

 

 
There are 3 reporting options: 
 By weight picked 
 By money earned 
 By percent class one 
 
 
 
 
 

 
 
 
 
 
 
 
 

 
 
 

 
 

6.4. Minimum Wage Report 

 
The minimum wage report lists all the workers who havenôt achieved the 

minimum wage. N.B. PickWise doesnôt set a minimum wage this must be 
entered in the PC Admin software. The minimum wage report gives the 
option to make up the workers wages so as to comply with the minimum 
wage, either by the individual, or by the whole list, or to correct workers 
hours where errors in time reporting have occurred. If you tap on a worker  
 

and then Tap the óListsô button you will be given details of the hours 
worked, the hourly rate and the money earned. 
 
 

If you set the exception percentage to zero you will be able to view a 
list of all the workers and their performance 

If you want to see the average for the group set the exception 
percentage very high to say 100% then you will be able to see the 
average in the middle of the screen 
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At this stage you can make changes to the dates and times worked and 

select a message to go on this workers report. Tap óSaveô then óDoneô if 
you make any changes here.  
 
Back on the initial Minimum wage screen you have the option of whether to 
make up a particular worker or all workers up to the minimum wage. If you 
decide to do this you will be told the amount of money necessary to make 
them up to minimum wage before you confirm whether you wish to do it. 
  

6.5. Find Tray 

 
When operating a system with container/tray labels the óFind Trayô report 
enables the user to identify the worker who picked a particular tray from the 

tray ID barcode. Tapping the óFind Trayô report enables a numeric keypad 
that can be used to enter the number of a tray, either by scanning the tray 
barcode or by tapping on the box and entering the number manually using 
the numeric keypad. A report will then be displayed detailing the worker(s) 
who last picked the tray. 
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6.6. Performance 
 
The Performance Report takes a worker ID and produces a report detailing 
the hours they have worked and exactly what they picked and when they 
worked. It also shows a breakdown of what they have earned. 
 

6.7. Harvest Summary 
 
The Harvest Summary report gives total figures for production, weight, 
weight per worker, weight per hour, percentage Class 1, picking cost, 
worker hours and number of workers. 

 

6.8. Team Production 
 
The Team Production Report is only available if you have chosen the Team 
system of data capture. This report shows the production of the team as a 
whole. 
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7. Altering Job Details 
 
There is a facility to alter job details after they have been set up. Users, 
Tasks, Locations and rate of pay may be altered here. Job number canôt be 
altered. To access this feature, go to the Start Work screen that lists the 
jobs created. Highlight the job you wish to change the details for, scroll 

through the menu and Tap óAlter Job Detailsô. It will then be possible to 
alter any of the job details.  
 
 

 
 
 

 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Often it is simply the pay rate that you need to alter. Although you 
must go through all the job creation screens to alter the pay rate 
you can do this very quickly by simply pressing the action button 
three times. 
 

Altering a job detail will change all the records relating to that 
job. So changing a rate of pay for óJob 2ô will alter all the records 
for Job 2 including altering the pay rate for work already  
recorded against Job 2. 
Money earned by workers will be altered accordingly. 

If you want to change the pay rate from part way through the day 
but not alter the rate for the first part of the day you start a new job 
with the same details except the pay rate. 
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8. Breaks 
 
If the auto breaks function is switched on the pc then breaks will 
automatically be applied to workers during the day. Individual workers may 
not have breaks applied if the apply breaks box is unticked on the pc worker 
screen. 
 
If the manual break option is switched on the PC you will be able to apply 
breaks to workers at any time during the day. The break will be applied to 
all clocked in workers on your handset. You will not be able to alter the start 
time of the break so remember to apply the break at the required time. You 
can alter the duration of the break. 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Default break times are maintained on the PC, and sent out afresh 
with each 'SEND' operation. 
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9. Downloading data from handset to PC 
 
Detailed information on downloading and uploading data between PC and 
handset is available in the PC Admin Manual.  
 

Exit from the PickWise program on the handset. Place the handset in the 
cradle and wait for the óActive syncô logo to become active (turns green) on 

the PC. From within the PickWise admin program you should click on the  

óGetô button and follow the on-screen instructions. This will now get your 
work records from the handset.   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You MUST have signed out of the handset program before you 
can post your data to the PC. 
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Appendix 1: PickWise Handsets 
 

There are two types of handsets that can be used with PickWise Red, the 
Intermec 700 and the Symbol MC-50. The software is exactly the same for 
both, and customers can use both types of handset alongside each other. 
 

 
 

 


